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CHAIRMANS REPORT

Last year I made an error by having the speaker give his presentation before  holding the AGM proper; this led to a majority of the audience leaving in order to get home to their families and enjoy a good dinner. This year I am going to reverse the order, giving my Chairman’s report first (which will be a very short one) then having our 2 guests say their piece. One department which seems to be keeping on track is eThekwini Transport Authority for I have noted a great deal of upgrades and repairs being carried out to roads in Durban. Jello Meintsma, who is from that august body, will be updating us on the plans they have for the Outer West shortly.

Numerous Municipalities in South Africa have poor service delivery records and ratepayers in a number of towns are up in arms about this; later, Nikki Moore will give a short talk on the present situation.
A bone of contention at the moment is the Municipality’s practise of disconnecting electricity if a customer is in arrears which, according to the National Energy Regulator of South Africa or NERSA, is illegal. The lawyers employed by eThekwini, at our expense I have to add, have stated the Municipality are acting within the law but Ratepayers Associations feel this is not the case. Surely there must be some middle ground where we can come to a satisfactory conclusion; and surely carrying out this extreme measure at this time of the year, with night-time temperatures in the region of 10 degree’s, shows very little concern for the elderly and those with small children. We are asking any resident who has had their electricity cut off  or had to sign a contract with the Municipality to get re-connected to contact us in order we can bring this to the attention of NERSA.  I didn’t want to throw stompies but searching my files, I came across an article in 2007 whereby it was discovered at least 16 eThekwini Municipality political office bearers, including the Mayor, were among residents who had owed the municipality for rates and services in the 2005/2006 financial year.. The councillors owed the municipality a combined R99 455 for water, electricity, rates, traffic fines and other services at that time. 
Something else which affects residents is the so-called refuse charge; for years this was collected from our doorsteps and we assumed it was part of our rates but last year we were suddenly charged VAT on a deemed amount, then this year that amount became a reality, depending upon the value of your house.

We still have the matter of the rate randage being far above other cities; were eThekwini to bring it down to a more reasonable level then residents would find their rates being far less of a drain on available resources; in particular I refer to senior citizens like myself, who are on a fixed income and are finding it more and more difficult to live in a dignified manner. Many families are now having to make varying kinds of sacrifices in order to keep a roof above their heads. 

In an effort to negotiate with eThekwini and improve the lot of ratepayers, a number of Associations banded together last year to form the Combined Ratepayers Association. You may think we have done nothing but it is a harder task than you think. The numerous Acts which have been passed by the Government are extremely difficult to fathom, let alone understand; we are slowly working towards what we hope will be something beneficial to the community but one of our main problems is finance. I will not dwell too much on this subject now as we are in a world wide recession and money is not readily available. 

There are probably a number of you here who are still objecting to the valuation placed on your property. Well, according to law, appeal boards have to be set up to deal with rates increase objections.  In KZN, only one such board has been established and guess what, it is not in eThekwini. Various reasons have been given for this, but the upshot is that people with incorrect valuations have no recourse.  It is a sad reflection on local government that only half a law is being enforced without the municipality complying with the rest of the law.
I would like to thank all committee members for their hard work and support over the past few years and once again I would like to broach the need for more residents, preferably professionals with expertise mainly in the legal fields of property and Constitutional matters, to become members of our committee.  We urgently need a secretary (preferably a good looking blonde), also someone with a media background to assist with our Newsletter for the 2 guys presently responsible are both working and have families to consider.
I must also say thank you to the rate paying residents who provide the necessary funding which keeps this Association going.
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